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FROM THE BEHAVIOR & 
RESEARCH DEPARTMENT: 
OWNED ANIMAL 
WELLNESS

Sharing our homes with other animals can be one of 
the most rewarding experiences of our lifetime. With 
a little bit of attention to behavior and training, we 
can make sure that it is also a rewarding experience 
for our animal companion. The Behavior & Research 
Department will share a few tips about how to 
incorporate behavior and training into your owned-
animal wellness plan! 

Catch your animal being good! So often, we forget 
to pay attention to all the wonderful things that our 
animals do each day. Our animal companions are 
making decisions all day long about how to respond 
to their environment and the other individuals around 
them. Your dog may choose to sit or lay down while 
you are working on your computer or scrolling on your 
phone. Give that dog a treat! Your cat may choose to 
lay down next to your computer keyboard (instead of 
on top of it!). Give that cat a good chin scratch! Your 
ferret grabs a toy to play with instead of your pants 
or shoes. Give that ferret a toy to play with! We often 
focus on what we don’t like or want to change about 
our animal companions’ choices instead of what we 
DO like! If we pay attention to all the good choices 
they make — and reward them for making those good 
choices — they are much more likely to make that 
good choice again in the future! 

Know their Top Ten List! There are often various 
types of reinforcers that we can use to reward those 
good behaviors described above. There are generally 
three categories of reinforcers that are commonly 
used: A) consumables, B) objects, and C) interaction. 
Consumables are those items that can be consumed 
like food, treats, or chews that can be eaten and 
digested. I often count out 50 pieces of my animal 
companion’s kibble and use them throughout the day 
as treats. This also helps me assess how good a job 
I’m doing paying attention to all the good choices 
they make each day! If there is still kibble in the 
bowl at the end of the day, I need to improve on my 
responses to my animal companion’s choice. Objects 
are generally toys although some objects may not 
be thought of as a toy for us — like a cardboard box 
or a wadded-up ball of paper for cats. These are 
considered non-consumables. Interaction are games, 
activities or interactive events like playing fetch or a 
nice cuddle session. Make a list of the reinforcers your 
animal prefers so you know what to choose when you 
are reinforcing good behavior. 

Know who your behavior and training team members 
are! Just as a veterinarian is an important part of your 
animal companion’s wellness team, having a certified 
behavior and training professional on that wellness 
team can help you address the mental wellness 
of your animal companion. Being proactive about 
behavior and training is a necessity, not a luxury, to 
help your animal companion successfully navigate a 
very human-centric world. An ounce of prevention 
(training) is worth a pound of cure (behavior 
modification for problem behavior). You can find local 
certified training and behavior professionals at IAABC 
(iaabc.org) or CCPDT (ccpdt.com). 

Your animal companion will be excited to be your 
life-long companion when you choose to use the tips 
above to make sure that your relationship is one of the 
best experiences in their life!

BY MIRANDA K. WORKMAN, MS, DIRECTOR 
OF BEHAVIOR & RESEARCH CBCC-KA, CDBC, 
CCBC, FEAR FREE CERTIFIED
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SPCA SERVING ERIE COUNTY'S PET FOOD PANTRY

It’s fair to say that the past 
year hasn’t been easy on 
anyone. Unemployment, home 
schooling, and countless other 
factors have forced many 
families to make impossible 
decisions when it comes to 
prioritizing expenses and how 
to navigate the “new normal.”

Last summer, we began to 
see an increase in phone 
calls looking for assistance 
with pet food. These were 
caring families who were 
looking at having to make 
the heartbreaking decision 

BY AMY JAWORSKI, DIRECTOR OF ADMISSIONS

to possibly surrender their pets due to an inability to provide necessary 
sustenance. This was one problem that we had the resources to help solve! 
Thanks to an amazing community, the SPCA regularly receives donations of 
pet food and other supplies. What better way to honor that donation than to 
ensure it makes a meaningful difference in a local animal’s life?!

We began to formalize a program that would be able to assist Erie County 
residents and their pets with acquiring much-needed supplies. These supplies 
now range from food, (because the SPCA is a Purina Shelter Champions 
Partner, all of our food and litter is generously donated from Purina, so 
whenever food is donated, it can be put directly into the pantry!), toys, treats, 
litter, collars, leashes, and more! 

The SPCA Serving Erie County's Pet Food Pantry launched in November 
2020. Its mission is to assist struggling families who may not have access to 
pet food and supplies on a reliable basis. There are currently no requirements  
to qualify for the pantry’s assistance and families can call 716-875-7360  
ext. 224 or send an email to me at ajaworski@yourspca.org to get help.  
We also offer a delivery option (on certain days) to those who do not have 
access to transportation. 

Aside from helping families in need directly, the Pet Pantry also works with 
other pantries and area rescues and our own Lipsey Clinic to ensure that pet 
food gets into the hands of those who need it most. 

In the six months since the Pet Food Pantry opened, we have distributed 
more than 5,400 pounds of dry pet food, 2,200 cans of wet pet food, 600 
pounds of litter, and 2,000 “other” items such as leashes, collars, toys, 
treats, etc. back into the community.

The park is where 
YOU make it this year!
Join the SPCA Serving Erie County  
for the 28th annual Paws in the Park,  
a virtual walk to benefit our 
community's animals!

It's fun and easy to do this year's walk! 
Create a team of family and friends, 
ask for donations on behalf of your 
pet, and then you choose where — and 
when (ideally between August 28 and 
September 25!) — you get your two-
mile walk in!

Visit YourSPCA.org to register!
Register by July 16 using the code PITP2021 
and receive $5 off your registration!
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Shelter Guardians
Shelter Guardians are monthly donors who are so incredibly important to the work we do 
at the SPCA. These amazing people designate an amount that is automatically donated to 
the shelter each month. Their monthly, steady donations are the resources we depend on 
to give compassionate care to thousands of animals each year. Whether you can give $5 or 
$50 each month, it truly makes a difference!

Enroll online at YourSPCA.org/shelterguardians or call Colleen at 716-875-7360 ext. 227.

Are you interested in becoming a Shelter Guardian? 

•	 Provides a safe, secure  
way to donate every month.

•	 Choose the monthly amount  
that best suits you.

•	 You can cancel or change  
your donation at any time.

There are many benefits:
•	 Provides the domestic and wild animals at the 

SPCA with the care they need.
•	 10% off every purchase at the SPCA's Petique. 
•	 10% off on every PawsWay purchase. 
•	 Receive fewer mailings while still being informed 

about special shelter news and updates.

Let your love of 
animals become 
your legacy and help 
sustain the operations 
of the SPCA for years 
to come by including 
the SPCA in your 
estate plans. 
A bequest is one of the easiest and 
most impactful ways to support 
the SPCA’s mission. Legacy giving 
options include:

•	Wills

•	Trusts

•	Charitable gift annuities

•	Life insurance policies

•	Real estate and  
personal property

•	Retirement benefits

LEAVE A LEGACY  
OF COMPASSION

For more information, visit YourSPCA.org/
donate/planned-giving, or contact Jennifer Gurz, 
Chief Development Officer, at 716-875-7360 ext. 
219 or jenniferg@yourspca.org. 


